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I. Introduction:

I am going to speak about the role of NGOs in combating discrimination against migrant women. I will give a special focus to the role of German organizations in this regard. Female labour migrants are relocating to work in the developed world at a rate that is almost equal to their male counterparts, and is has become widely recognized that the challenges they face are conditioned not only by ethnic origin and class, but by their gender. According to the IOM 45% of migrants to the developed world are women and as the welfare state pulls back across Western Europe, we might expect this number to rise as women enter to fill care giving gaps in state provisions. 

The women who enter Europe as labour and marriage migrants face a range of discriminatory practices including forms of social, economic and cultural discrimination. These include a highly racialized market for migrant labour, forms of social isolation exacerbated by poverty, long work hours, uncertain legal status and long separations from family in the sending country. A lack of language proficiency is also an isolating factor for many migrant women, limiting their social and work opportunities. This lack of language proficiency has itself become a pronounced form of discrimination in Germany, for example, strictly limiting migrant’s access to residence permits, jobs and access to educational opportunities.

NGO’s are in many ways at the forefront of efforts to combat racial, social, economic and cultural discrimination against migrants in Europe. NGO’s can serve as a crucial support network for migrant women and an important liaison between migrant communities and the state institutions that police, legislate and govern migrants. NGOs can serve as a bridge between civil society and the migrant women who sometimes feel excluded from their host culture. On the one hand, we offer support and advice services to migrants; informing women of their rights, accessing required medical or legal services and counselling them in times of worry or distress. On the other hand, we take part in litigation, denounce discrimination cases before responsible domestic bodies and the media, carrying out research in the field, conduct advocacy and lobbying work, and last but not least, create awareness of migrants’ contributions in the general population.
II. What does discrimination look like?
Much of the work written on discrimination in Europe has focused on forms of ethnic and racial discrimination. In this paper I would also like to look at some of the forms of social, economic and cultural discrimination that I have come across personally in my work at Amnesty for Women in Germany. Of course, racial, social, economic and cultural discrimination do not occur in isolation from one another, but are intrinsically connected and cumulative. In this section I will offer examples of some of the ways in which these forms of exclusion and discrimination function in the lives of migrant women in Hamburg.

Economic Discrimination: Example of Racialization of the Labour Market: 


The labour market for migrant women in Hamburg is highly racialized. For example, most latina women who come to me for counselling are working in nominally low skilled and devalued jobs. They work as cleaning ladies, child care providers, and sometimes as sex workers. The percentages are hard to specify, but the trends are distinct and clean. Women from Thailand on the other hand, often work in massage parlours, sex work, restaurants and cleaning. (See BA paper)

Social Discrimination and Isolation:

· long work hours in isolated work settings such as private homes, which are not being protected by law
;
· separation from family: families of migrant women usually stay in country of origin while women work overseas. This can lead to decades of separation from immediate family, including children; 

· Fear of detection from state authorities: Undocumented migrants may be apprehended on public transportation, in their places of work, or on the street, etc. so women avoid these public spaces;  

· Competition between migrants: access to marriage partners and jobs may be highly limited in some communities leading to competition between women and hostile social environments;  

· Lack of connection to host society: many migrants do not feel welcome in Germany and do not feel confident enough to approach German people and build up relationships. They feel stared at, discriminated against and stereotyped.

Cultural Discrimination/ the Example of Education: 

· lack of recognition for educational achievements, failure of countries to the recognition of diplomas, brain waste;              

· lack of access to educational opportunities tied to language proficiency;
· long work hours limit time for language classes;
· many migrant children are recommended to abandon higher education due to migrant background and assumptions about their lack of language fluency. We have seen this to be true even in cases of children born in Germany, either to German fathers or as the second generation of a migrant family;
· Lack of knowledge about how the German education system functions makes it hard for migrant women to advocate for their children

III: How are NGOs most successful in fighting against discrimination

NGOs constitute a fundamental pillar in fighting against discrimination towards migrant women.

NGOs have direct and daily contact to migrant women. They are informed about cases of discrimination and act to rectify these cases. In cases of discrimination, NGOs: 

· offer psychological support to migrant women during the process of defending themselves; 

· encourage women to bring their cases before the court;
·  provide social assistance;
·  make contact with lawyers specialized in anti-discrimination fields such as civil and labour rights;
· work to reassure the woman that she is not alone in her struggle.
Through our counselling work, NGOs are informed in a clear and constant manner about the needs and difficulties migrant women face. We work hard to organise activities such as self help groups, language classes, and workshops on migrants’ rights,  in response to these needs in a manner that empowers women to organise and stand up for themselves.  

NGOs can play an important role in widening recognition of the economic, social and cultural contributions of migrant women in host countries. We seek to inform women that we value their contributions to the host country and we work with them to expand possibilities for living and sharing their culture with other people. This can be accomplished through initiatives such as public art projects, information campaigns, and cultural festivals. 
NGOs organise discussion panels and forums on issues like migration, cultural tolerance, discrimination and related issues encouraging  participation by both migrants and nationals. 

Unfortunately most of the existing NGOs in Europe working on the issues of discrimination are solely focused on race and ethnic origin. NGOs with a gender focus do not tend to concentrate their efforts or attention on female migrants.

IV: Two examples of Good Practices:
1. Direct involvement of migrant women in dissemination of information projects: Building Alliances between migrant artists and organizations serving migrants for public art works. 
“Migrantas”, is an innovative group composed of three migrants, a sociologist, an artist and a graphic designer. Created in Berlin in 2001, they have collaborated on different projects in the field of migration to create dialogue between different cultures: www.migrantas.com.
Their projects combine tools from the social sciences, graphic design and the visual arts, and their artwork invites, even demands, reflection on the migrant condition. By sharing reflections during the workshops, the experiences of individual migrants became part of a collective process. By showing the results of the workshops -in an exhibition and in the streets- they went beyond the private space where they usually remain. By means of an installation in the public space of Berlin women migrants could recognize themselves in their daily landscape. The city told their stories.
2. Democratic forms of legal information distribution on the Internet: 
FEMMIGRATION: Legal Agenda for Migrant Prostitutes and Trafficked Women on the Internet: 

This project was sponsored by the European Commission, Directorate A (General Justice and Home Affairs), within the DAPHNE Programme. 

The project ran from 2000 until 2004, a period which was divided into 4, 12 month phases. The information given covered 14 EU countries. Unfortunately, due to funding cuts, we were unable to continue with the project and with the scheduled incorporation of information from the missing EU countries. 

FemMigration offered an information platform on the Internet, which presented precise and up-to-date data on the legal situation for women wanting to migrate and work in the sex industry across the EU. By informing women of their rights and possibilities, the website aimed to fight against trafficking in women.

V: Five Recommendations

1. We need to have our voice and perspective heard in the public sphere,
a. Stronger ties to media, build media friendly websites, get our message heard
b. Generate debate on systemic discrimination

c. Inform civil society about the contribution of migrants in economic and cultural terms.

2. Tremendous need for increased funding, NGO employees are facing increased work and alarmingly decreased funding,
3. Stronger, goal oriented networks between NGOs at the national,  regional and international level,
a. At the national level: We should carry out lobbying strategies to improve the existing, restrictive legislation on alien law, family reunion issues, and immigration policies. We should work together to ensure that our work complements each other regarding the services we offer to our clients

b. Networking at the European level, which is necessary given the mobility characterising migration processes in Europe
c. networking between the NGOs located in the countries of origin and destination is very important:
4. Sharply increased involvement of women in organization: strategies, defining priorities, and sites of grassroots activism,
5. Encouraging presence of migrant women in representative politics and supporting their direct participation within NGOs.
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