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Introduction What will you do?

A. You wi

B. You wi

C. You wi

D. You wi

go home.

go to the rooftop of a building.

go to a beach.

stay here, not moving.




Introduction  Where does this road lead to?
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SHELTER

A. Temple/Shrine.

B. Basement parking

C. School

D. Municipal office




The Great Hanshin-Awaji Earthquake

Date/Time: . 5:46 a.m.

Epicenter: Northern of Awaji-shima Island
(lat. 34° 36'N, long. 135° 02'N)

Depth of focus: 16 km

Magnitude:
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The Great Hanshin-Awaji Earthquake

Number of deaths: 6,434 (including 174 foreigners)
Number of missing persons: 3

Number of injured persons: 43,792

Number of house damages: 639, 686

Amount of burning floor
space: 835, 858 m




Vulnerable people

Those who need support to get required information
Immediately and evacuate to safe places in order to
guard oneself against disaster

= elderly and disabled persons, foreigners, infants,
pregnant women, etc.

Vulnerable people cannot be adapted to new environment

very much, so they will have difficulty adjusting to new life
and living in evacuate shelters.

But if they receive appropriate support, they will be able to
live independently.




Local disaster prevention plan for Aichi Prefecture

Total population: 7,427,518
Foreign population: 197, 808 (ratio of population: 2.7%)
Number of municipalities:

Rate of establishment of disaster
prevention plan: 100% (54/54)




Foreign residents living in Aichi Prefecture

Number of foreign residents: 197,808

Nationality: Top 10( * Total 159)
1.Brazil 2.China 3.Korea 4.Philippines 5.Peru
6.Vietham 7.Indnesia 8.Nepal 9.U.S.A 10.Thailand

Nepal =y o, Thai
1C1 % 0 1%
Official Language: Top 5 Indonesia M‘)
1%
1.Portuguese(25%) Vietnum Others

2.Chinese(25%) 3%

3.Tagalog(14%) P
4.Spanish (5%) 5.Viethamese(3%) |

Multilingual information provision

at ordinary times : 5 Languages
English, Chinese, Korean
Portuguese, Spanish




Foreign travelers to Aichi Prefecture

Foreign travelers: 757,000 peoples/y ('05-'09 Ave.)

Nationality : Top 10(’09)
1.China 2.Taiwan 3.S.Korea 4.U.S.A 5. Hong Kong
6. Thailand, Germany 8. Singapore, Australia, U.K, etc.

Official Language: Top 5(’'09) K925 A 5 6B A,
1.Chinese(49.3%) 01 5 Vi S
2.English(19.8%) LAV \
3.Korean(13.8%) N\
4.Thai, German(3.1%) iy "
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Point 1. Contents

[Current status ]

*In general, information provision in Japanese for
Japanese citizens

(Nothing to be given specially for foreign citizens)

[Challenges])
(D Multilingual information provision for foreign citizens who
have difficulty getting information in Japanese.

@ Information provision required for foreign citizens:
Ex. procedures for departure and entry, supporting to return home by
the government of one’s home country, etc.

3 Support system for multinational households such as
Intercultural marriage, etc. :

Ex. supporting to return home by the government of one’s home
country, permission for status of residence after being bereaved of
one’s husband/wife, etc.




Case 1. Information required for foreign citizens

Special Extension of Period of Stay Those who cannot g

their period of stay due to the Tohoku Earthquake will be

granted a special extension of stay as a special case. If you me

March 11, you will be granted the extension.

A. You had the status of residence B. Your status of residence
been a registered alien in one of the following prefectures
when the earthqguake happened. Aomori, Iwate, Miyagqi,




Case 2. Support system for multinational households

Supporting to return home by the government of
one’s home country

The Chinese Government announced having

Chinese Iin Japan back to China temporarily at
public expense by a charter flight.

A. Chinese wife marrying the Japanese husband (chinese nationality)
B. Japanese husband marrying the Chinese wife (Japanese nationality)
C. Child born between the Couple (Japanese nationality)

D. Child born between the couple (Chinese nationality)




Point 2. Communication tools

[Current status ]
- Each municipality develops multilingual information
provision tools.
Ex. Web site, Hazard Map, SNS (facebook, twitter), Radio etc.

[Challenges]

(D According to each municipality, number of languages and
sorts of tools differ.

(@ Municipal and associations’ stuff cannot use these tools well.

@ These tools are not famous among foreign citizens.




Tool 1. Notices

13 Languages
J A L frme @ 3-5 =2- 003
< Qe
-Japanese - e R
-Simple Japanese P EmLIENRA
-Chainese(Beijin) KBRS EREMERY -
-Chainese(Taiwan)
-English ___ REmSEUARNA?=a7A |
-Korean |5 BERR S — kY —L
-Indonesian yon | memms| TSt | (EEEES
-Portuguese T LER L Ll UL
-Russian _yov | memws|  EEt | [EESEN)
-Spanish |5 REREMEERY — L
-Tagalog _y-n | mawms |  SEES | SRR
'Thai SOc-RoMI. BB RRERRL TREE W I TR b TT,
-Vietnamese | PR ———
2 ETE T
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Evacuation Shelter
Local de refugio

Refugio

#RERE

Lugar para sa

R EE
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Emergency treatment is available.

Podem ser efetuados as medidas de emergéncia.

 Se dan primeros auxilios.

- Maari kaming magsagawa ng
pansamantalang hakbangin.




Tool 2. Websites, SNS(facebook, twitter)

WL
EEEERE VL3 ZNL L 5ES

Recent posts

KEHE
abemit 1y Johe

HE BaBRSEEs0EtA. BHATHE Read more
Read more

Posted in B ZEE | No comments

2B LESES

Wik, EAEeS Li3F5 F BLEEA. ..
Read more
Posted in Tiéng Vigt, 2 L IKEAC, BEE | No comments

Informacoes Emeargenciais

Atualmente, ndo hd nenhuma informagaoe. Mapa dos locais de refligio ...

Read more
Posted in Portwgués | Mo comments

BRREIK

HIFERH K AR ERREEEaE T E Read more

Read more

Nagoya International v TWal, LTVEY ~ | | v 720~ & ~
Center
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9 Nagomo 1-47-1, Naksmura Ku, BYIRETNMN 450-0001

\ 052-581-0100 e k= u 1,425
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Nagoya NIC

@the_nic
The Nagoy
Japan -

P £ 70—
829 84 429 #
Nagoya NIC
Some ganeral info on Nagoya by JNTO, We are cna of their officially recognised
dERAL  Info Caentars (at battom of page) |t go plerglacabion's

5 Nagoya NIC
f " Eastern Nagoya Area | Japan National Tourism Organzation
Ay nto.go.jn/eng/locabionr
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Tool 3. Radio(MP3) 'ia%) Madic FMYY
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http://www.tcc117.org/fmyy/1103_tabumane/en120.mp3

Point 3. Frameworks

[Current status ]
- As of 2009, establishment of “Multilingual Emergency and Disaster Support
Center Setup and Management Manual”.
The Council of Local Authorities for International Relations
— each municipality and international exchange association
- Conclusion of own disaster agreement among some municipalities
(city or municipal level).

[Challenges]

(@ Each municipality is not obliged to establish the disaster support system
for foreigners, subject to the sole discretion of the mayor and stuff of
each municipality.

(@ Among the “Vulnerable people”, elderly and disabled persons are
considered as more important ones than foreigners required for supports,
because of high population and the degree of necessity.

@ Many municipalities do not have any specialists regarding disaster support
for foreigners, and also have no systems for development of these
specialists.




The Council of Local Authorities for International Relations (incorporated foundation)

“Multilingual Emergency and Disaster Support Manual 2012”
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In the future

Multilingual Emergency and Disaster Support System

will always be required.

Government: proposal of the guideline, financial support for
municipalities, etc.
Municipalities: establishment of the department in charge, development
of specialists, etc.
NGOs: cooperation and collaboration between NGOs and municipalities, etc.

w

Establishment of safe and comfortable life
environment for residents.

- Attracting foreign travelers and companies.

Disaster and emergency prevention support in
other countries, contribution to international
society, etc.
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